
 

3350 SCOTT BLVD BUILDING 1502 SANTA CLARA CA 95054 PHONE 408 287-8021 FAX 408 971-6879  

REPAIR 

Send repairs to: 
 
ACK Technologies Inc 
3350 Scott Blvd Building 1502 
Santa Clara CA 95054 
 
No RMA is needed. Please include a return shipping address, phone number and email address. 
 
Model A-30 Mods 0,1,2,3 altitude encoders: We no longer repair these encoders the newest of which is over 20 
years old. 
 
Model A-30 modes 4,5,8,9 altitude encoder. If not under warranty you may send in the encoder for test and 
evaluation. There is no charge for this. We will quote you the overhaul or replacement cost. 
 
Model E-01 121.5/243 MHz ELT’s: We no longer repair these obsolete models. 
 
Model E-04/E-04C ELT. If not under warranty you may send in the encoder for test and evaluation. We will 
quote you the overhaul or replacement cost. 
 
Note: Model E-04/E-04C ELT’s 
 
We recommend you remove the battery and just ship the transmitter section as the battery is Hazmat. You 
may ship the ELT with the battery by ground service in the US and Canada without a Dangerous Goods 
declaration. You must label the package: 
Contains Lithium Metal batteries shipment prohibited by vessel or air.  
 
Return Shipping Charges: 
 
UPS Ground $14.00 
UPS 3 Day Billed at cost 
UPS 2nd Day Billed at cost 
UPS next Day Billed at cost 
 
Shipping billed  to customers UPS or FedEx account no charge.  
 
   

 
 


